A CAR CRASH

SOME QUESTIONS

Have you ever had a car crash?
Have you ever been to an emergencies room?
Can you explain your hardest experience?

DEFINITIONS

Can You define Emergency Room, Intensive Care Unit and Emergency Medical
Technicians?

eThe Emergency Room

The emergency room is a room with specialized equipment and doctors that treat
with priority the most complicated diseases and accidents such as traumas, heart
problems and skin burns.

After the patient has overcome the crisis, he/she is treated in a different section of
the hospital by another staff or in a clinic.

eIntensive Care Unit

The Intensive Care Unit (ICU) provides equipment and specialized service for those
patients whose health is unstable. After surgery, many patients need a breathing
tube or an electric monitoring of the heartbeat or arterial tension.

Nurses and doctors take close care of the person's health. The ICU unit also has an
alarm system that alerts the staff in case of an emergency.

eRescue Services

Hospitals and clinics count on a rescue service that assists the patient in the location
of the accident or emergency.

This service, which consists of ambulances, drivers and emergency medical
technicians (EMT), is indispensable because the treatment within the first minutes
after an accident can save a person's life.



COMPLAINTS

Aixo no és el que jo he demanat! Vull veure a I'encarregat
I didn't ask for thisl! I want o see the manager
Pot canviar-me aix6? Infermeral La cullera esta bruta
Could you change this for me? Nursel, this spoon is dirty.
Se m'acaba el serum! Aquest xarop esta asqueros!
I'm running out of f serum! This syrup is nasty!
Aquesta Aspirina esta grogal La carn pud!
This Aspirine is yellow This meat smells bad
Aquesta carn esta crual La cama ferida era I'esquerral
This meat is undercooked The hurted leg was the left onel

[ don'tlike this doctor! This service 1 boo sow!

All together? — The bill, please — This is for you — Did you like it? — Is the
service included? — I think there is a mistake — Keep the change — We didn’t ask
for this — You’ve forgotten to put the room service — We are paying by card —
Excuse-me sir? — Could you bring us the bill, please? — Thanks and come back




